

















VIIl. WinDAU Screen Details

Main Screen of WinDAU
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Davnload Files: 0
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4 Homepags

~ PenDTU Configuration
" Escorte
\  Escorte I lg 9
Dovenload

DESCRIPTIONS
1 — Dongle / Help Dongle Indicator AND Help Option
2 — Search Search for Dongle
3 — Options WinDAU software options
4 — Homepage Launch GCS home page (requires Internet connection)
5 — Report Reporting screen
6 — Tour Definition Configure tour definitions
7 — Get Started Launches WinDAU integrated Help
8 — Configuration Hardware Configuration
9 — Download Download files from pen
10 — Hardware Hardware Selector (works in conjunction with Configuration button)

1. Dongle Indicator and Help option

47









. 1aur Start Control Point * o Walid

Control
Point Code

b Mlissing O ... Double or multiple
¢ .. Undefined F ... Personnel
0 .. Obsolete I ... Incident
# .. Optional B .. Break
Download
Information Date Time Des cription Status
1 Downloaded 11142002 11:02 <
ATAVZ00Z 1057 John Smith (pendant) P. [<GPT041260ched>
} North Tour / John Smith {pendant) / 11142002 10:57 ]
111472002 10:57 Start Point - North Tour T. | <GET 040104 11=
Tour 111402002 1057 CF1 - Side Entrance * | =GPT 0412656468
Header J

6. Tour Definition

Please see Section VI. Setting Up Tours for more information on adding control points.

The Tour Definition menu option allows users of other GCS products, such as WinArgus and Patrol

Manager, to import and/or export data between these programs and WinDAU. Contact your GCS sales

office for more information on the GCS product line.
["b ety L il tiog

i Pool Print 7

1 Irnpott 4
Export 3

3 Tour Definition

E‘Z e ‘iﬂ CPz in zelected tour; 4 Tours

Cles Description | Code | Optional Description
2| Show Map Start Point - T... GET 04010412 Virtual Tour
Avalable Control Foints in Pool: 5 OCP1-5ideE..  GPT 04126564... OTour 2
" Description | Code | [ CP2-Back D... GPT 04121107... OTour 3 -
I'P1 - Cide Frkranca RPT N417FRRARR O cP3-FieEs.. GPT 04126565.. OTour 4

The Pool menu option allows users of GCS's Prisma software to export pool data from WinDAU to
Prisma.

The Print menu option will launch the report viewer software and allows users to print the Definition (all

points used in all tours, active or inactive); the Pool (all items currently in 2. Pool); or Bar Codes for
Escorte users.
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IX. GCS Start Menu Options

From the Windows Start / Programs / GCS Office menu, you can access a variety of launch, configuration

and help options.

GCS Office Menu

| J"__;_'! Software Licensing Manager 1.0 ¢

Software Licensing Manager Sub-menus

) WinDau 1.1 b )

WinDAU 1.1 Sub-menu

E} 325 Inkernet Homepage

G5 Safbware Licensing Manager

o Suppart Info
Mo WinDau - Cammunication Ukl

1. Software Licensing Manager 1.0 Sub-

GCS Website

Launch Software License Manager

GCS Windows Registry

Launch WinDAU

Dongle Driver Setup Sub-menus

Menu
| I Donagle Driver Setup J
™ Online Help [

Online Help Documentation

GCS Safbware Licensing Manager

| "cﬁ Uninstall Software Licensing Manager

A. Dongle Driver Setup Sub-Menu
i[ iﬂ Aladdin Hardlock Dongle Criver Installation

ﬁ &laddin Hasp Dongle Driver Installation

B. Online Help Sub-Men_t_J
| &) Cnline Help (English) |
) Online Help I;German]l

_2. WinDAU 1.1 Sub-Menu
i 6 Support Info
@‘ Uninstall WinCau

| My \WinDau - Communication Lkl

Launch Software Licensing Manager

Uninstall Software Licensing Manager

Install Hardlock Dongle Driver

Install Hasp Dongle Driver

WinDAU Integrated Help Documentation —
English

WinDAU Integrated Help Documentation —
German

GCS Windows Registry

Uninstall WinDAU Software

Launch WinDAU
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ProxiPen and WinDAU Installation Manual

X._Installing Over Older Versions of WinDAU

There is no change in the installation procedure if you have a previous version of WinDAU software
already installed on your PC.

If the older version of WinDAU is completely configured and tours have been run, you may want to back
up the data to another area of the PC. Then, install the newer version and copy the old data into the new
version.

After installation of the new version, you may notice shortcuts labeled for the older version left on the
Desktop. These can be deleted, as new shortcuts to WinDAU should also have been added to the
Desktop.

Backup Up WinDAU Data

1. Create a folder on the Desktop called GCS.

2. Launch Windows Explorer.

3 Navigate to: My Computer\C: (or the drive on which WinDAU is installed)\Program
Files\GCS\WinDAU

4, Copy the following folders to the GCS folder that was created on the Desktop:
e data
e download
e reports
e language

Once these steps are taken, proceed with the installation. Once the installation is complete, follow steps
1 — 3 above, and then copy the folders from the GCS file on the Desktop back into the WinDAU folder.
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ProxiPen and WinDAU Installation Manual

XI._Alternate Configurations

Alternate configurations of WinDAU are possible and require additional configuration. If you are using a
modem or planning to export reports to Winspector or WinArgus you may require additional assistance.

Customizable configurations are available through GCS or an authorized dealer. Some technical support

may require an additional charge. Please contact your GCS representative or GCS Headquarters at 800-
889-9138 for more information.
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Xll. Service Patches / Fixes

There are several known issues with some versions of WinDAU for which patches, fixes or workarounds
have been created. Some of these issues are covered below. If you need further assistance, please
contact GCS Technical Support at 800-889-9138.

Time/Date Discrepancy Errors

If you are experiencing data corruption with downloaded files from the ProxiPen, the problem may be
caused due to several situations. (1) The ProxiPen is not being downloaded for extended periods of time
causing the synchronization of time between the pen and the computer to lapse; thus, causing a
discrepancy. (2) The computer running WinDAU has been turned off for a certain period of time causing
the synchronization of time between the pen and the computer to lapse; thus, causing a discrepancy. (3)
The clock of the computer running WinDAU is being updated by a server, periodically; thus, causing a
discrepancy.

To correct or avoid this problem, it is a good practice prior to any download, to click the Configuration
button in WinDAU. Then, click the Set to PC Date/Time button. This will resynchronize the time between
the ProxiPen and the PC and alleviate data corruption.

If you have particular files that contain corrupted data, please contact Technical Support, as these files
are able to be repaired.

Windows XP

WinDAU is known to run predominantly without incident in a Windows XP environment, but cannot fully
be supported by GCS due to XP’s dynamic and ever-changing environment.

If Windows XP, Service Pack 1 is installed on the system running the WinDAU software, you may
experience a problem with the computer or program freezing, requiring a reboot. If you experience this
problem, please contact GCS or an authorized dealer to obtain the file needed to correct this problem.

If you are not sure if you are running Windows XP and/or Service Pack 1, please check with your network
administrator.

Firmware Update

For some versions of WinDAU, upon the first installation and configuration on each system the firmware
will need to be updated. From ProxiPen Configuration, a message will notify you as to whether you need
to perform this update.

omil ProxiPen 2001
Device needs to be updated with:
=7

¢{ProxiPen »2_8.plf>

IMPORTANT: (1) AA battery at 1.45V or higher is required in order to upgrade. Click the Configuration
button to check battery voltage. If the voltage is 1.45 or below, a new battery must be inserted before
proceeding. EQUIPMENT WILL BE DAMAGED!!

1. Begin with WinDAU installed, as per the previous instructions.

2. Place pen into cradle. DO NOT MOVE THE PEN WHILE THE UPDATE IS TAKING PLACE.
3. Select the ProxiPen, and then the Configure button from the main screen in WinDAU.
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[ & ProxiPen | ] //(':7
~ PenDTU Configuration
« Escorte
* Escorte Il &_
D owrload
4. Select Firmware Update from the Options menu.
r"'b Pt o fl g - @i
Fil ;
g Firmware Update. .. Cormmunication - DTU
|7 Control Points in Memary @ Serial Paort Baud R ate
e ' COM 2 X it
A05E Remaining Control Points Clesr kol Pork ety ] J ] J

5. The Open file dialog box will pop up. Select the “ProxiPen Firmware v2.8.pff” file and click Open.
6. Once notified via the pop-up window, the update is complete.

/J Central Time Clock
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