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l. Setting Up ProxiPen

1.
2.

3.

4.

5.

Remove ProxiPen, cradle (Data Transfer Unit — DTU) and cables from box.

Attach one end of the serial cable that comes with the ProxiPen (GCS 9-pin to 9-pin cable) to the
DTU and the other end to the serial port on the back of the PC.

Plug the power cable into the connection next to the serial port on the DTU and into a power
outlet.

Open the cap on the ProxiPen and remove the battery protector (small piece of paper or
cardboard). Replace cap.

Place ProxiPen in cradle.

NOTE: The Power, Pen and Online LEDs should illuminate on the DTU when connected properly.



ProxiPen and WinDAU Installation Manual

Il._Installing WinDAU Software and Components

1. Close all programs that are running and place the WinDAU CD into CD-ROM on the PC to be
used as the download and/or reporting machine.

2. The CD should automatically run the setup file. If not, click the Start button in Windows and then
select Run.

3. Click Browse and navigate to the CD-ROM drive that contains the WinDAU CD (should be
labeled WinDAU 1.1.101).

4. Click the Setup.exe file and then click Open.

5. Click OK in the Run dialog box.

6. Setup will prompt you to select a language (default is English). Select the appropriate language
and click OK.

CoosE eI LanglUage.

=

Select the langquaage far this installation from
the choices below.

|English |

French [Standard] \
Germnan

7.

From the Master Setup window, MDAC, SLMan32 and WinDAU will all need to be installed.

MasterSe LA @

w

‘ Products On CD Installation Status

MDAC Yersion 2.5 Section A
Inztall Step #8
I
SLMan32 1.0 Buid 7 SR 1 [NOT INSTALLED Inztall Section B
Step #9
fwfinDALL 1.7 Build 107 NOT INSTALLED ' :
[ Section C
Step #19

Exit

A. Installing MDAC

MDAC, Microsoft Data Access Component, is a required component for WinDAU in order to allow for

viewing

8.

of GCS reports via the WinDAU report viewer application and database integration.

Click Install next to the MDAC Version 2.5 box.

NOTE: If you are running a system that has Microsoft Access installed (a similar component to
MDAC), you may get an error message stating that MDAC is already installed.
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If so, click OK to continue. Then, go to Section B. Install Software License Manager (SLMan32).

Fatal Setup Error,

Microsoft Data Access Components 2.5 is already installed on the version of Windows that you are running. Setup
cannok update the syskem. For more information about updating Microsoft Data Access Components 2.5 on your
system, see the download page relating to this release of Microsoft Data Access Components 2.5 on the web page

htkps e microsaft, com)'data,

9. Mark the check box next to “Yes, | accept all of the terms of the preceding license agreement.”
Then, click Next.

Microsoft Data Access Components 2.5 Setup x|

10. Click Next through the Installing the Software screen.
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Microsoft Data Access Components 2.5 Setup x|

11. Click Finish on the Setup is Complete screen.

Microsoft Data Access Components 2.5 Setup x|

B. Installing Software License Manager (SLMan32)

SLMan32 is a required component to run the WinDAU software. The Software License Manager is not
actually engaged unless WinDAU Enterprise Edition is being used.

NOTE: If you do not know if you are using WinDAU or WinDAU Enterprise Edition, please contact your
security, purchasing or network administrator for verification. WinDAU Enterprise Edition requires a
dongle for activation.

12. Now, select the Install button next to SLMan32.
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ru'm_'ifaj‘ SELTpEWInTAL!

‘ Products On CD Inztallation Status
MDALC Verzion 25
;SLMan32‘I.EI Build 7 SA 1 [MOT INSTALLED
fwfinDA 1.1 Build 101 MOT INSTALLED

[mstall

[nstall

E xit

UL

13. Close any applications that may be running and click Next through the Welcome screen.

1 :
Welcome

YWielcome to the GCS® Software Licensing tanager
Setup program.  Thiz program will install GCS 2
= Software Licenzing Manager on vour computer,

It iz strangly recommended that you exit-all ‘Windows programs
before running this Setup program.

Click Cancel to guit Setup and then close any programs you
hawve nning. Click Nest to cantinug with the Setup proagranm.

WARMIMG: Thiz program iz protected by copyright law and
international treaties.

[Inauthaorized reproduction or diztribution of thiz program, or any

portion of it, may result in severe civil and criminal penalties, and
will be prozecuted ta the maximum extent possible under law.

Mext » | Cancel

14. Enter your User Information. NOTE: All fields are required in order to continue.



r i o,
TR nTormalon, k-;a]

Type your name below. v'ou must alzo type the name and the
addresz of the company you work, Far,

Mame [max. 40 characters]:
|First Last

Company [max. 40 characters):

|E|:|m|:|an_l,l Mame

Addrezs [max. 128 characters):
123 Main Street, Anytown, CA 12345

< Back | M et = | Cancel

15. Click Next through Choose Destination Location. Default installation drive will be C:\.

1. iy s Wl
EhooseVEstalioniiocation ‘

Setup will ingtall GCSE Software Licensing M anager in the
following folder.

Toinztall ta this folder, click MNest.

Toinztall to a different folder, click Browse and zelect another
folder.

'ou can chiooge not to nztall GCSE Software Licensing b anager
by clicking Cancel to exit Setup,

Destination Faolder

C:%Program FileshGCS4S LM an32 Browsze. ..
¢ Back | Mext » | Cancel |

16. Under the Select Components screen, click Next for the default options unless you have a dongle
(required for Enterprise Edition). If you have a dongle, check the Dongle Driver Software
component for installation, then click Next.
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x]

Select the components you want ta install, clear the componentz
wou do not want to install,

Components

Daongle Dinver Software
| Dongle Server Software 0k

D'escription

Y'ou have to install the GCS® Saftware
Lizenzing Manager on each computer

running protected GCS applications.

Space Required: BI12 K
Space Avallable: 201540 K
¢ Back Mext » Cancel

17. Click Next to select the default Program Folder.

[x]

Setup will add program icons to the Program Folder listed below.
'ou may type a new folder name, or select one from the exizting
Folderz list. Click Mest to continue.

Frogram Folders:

GLS Office

Exizting Folders:

Arceszornes B
ALCT | 3

Admiriztrative Taools 5
Adobe Acrobat 4.0

AvantEo

Canon kMultiPA55 Suite 4.01

CCHA Edge Tests

GAIN
GLS Office v

¢ Back I Mext » I Cancel |

18. Click Next on the Start Copying Files screen.
19. During the installation process, the following screen will appear:

10



" .
[nystell 1

P Setup hgsemmieg the installation program for the dongle driver software
-

-
/ AladdifE HASPE Pevice Drivers, Yersion 4,70

Lo wour computer,

If wou da nok wank ko inskall the dangle driver safbware now,
woul can perform the installation later by starting the dongle
driver setup via its shortcut in the GCS@E Software Licensing
Managet start menu.

Do wou want to inskall the dongle driver software now?

Yes Mo

Select Yes and follow steps detailed in Step A if you have a Hasp dongle OR
Select No and continue to Step 20, if you have a Hardlock dongle or no dongle.

NOTE: Dongles are required to run WinDAU Enterprise Edition. If you do not know if you are
using WinDAU Enterprise Edition, please contact your security, purchasing or network
director/administrator for verification.

NOTE: Manufacturer name (Hasp or Hardlock) can be found on the dongle itself.

A. Click Next on the Hasp Welcome screen.
[Eﬁ- platdp Mo = Ly asys [a iy 31

Welcome

Thiz installation program will install the HASF Device Driver on
wour systerm.

Thiz zetup will inztall the HASP Device Criver for Microzoft
Windows 95/98/ME and “Windows NT /2000,

HASF Driver Version: 4,70

In order to update the device divers all open proceszes
accezsing the driver haz to be cloged. IfF pou have any inning
applications please close them now, othemwize the installation

#Ll addin program tries ko terminate the proceszes by itzelf.

Cancel

B. Click Finish on the Hasp Finish screen.
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rﬁ- FLATE Meee = By y=y Jpa e Gy

Finished

Aladdin

The HASP Device Dnver haz been successfully inztalled.

Prezs the Finizh buttan ko exit this inztallation.

20. Next, the following screen will appear:

I sl

P Setup has cop

Aladdin® Hardlock® Pevice Drivers, Version 2,15

Lo wour complter,
If wou da nok wank ko inskall the dangle driver safbware now,
woul can perform the installation later by starting the dongle
driver setup via its shortcut in the GCS@E Software Licensing
Managet start menu.

Do wou want to inskall the dongle driver software now?

e installation program For the dongle driver software

Select Yes and follow steps detailed in Step 19, A and B (above) if you have a Hardlock dongle

OR

Select No and continue to Step 20, if you have a Hasp dongle or no dongle.

NOTE: Dongles are required to run WinDAU Enterprise Edition. If you do not know if you are
using WinDAU Enterprise Edition, please contact your security, purchasing or network

director/administrator for verification.

NOTE: Manufacturer name (Hasp or Hardlock) will be shown on the dongle itself.

21. Click Finish on the Setup Complete screen.

12



C. Installing WinDAU
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22. The Master Setup screen will appear once again. Click Install next to WinDAU 1.1 Build 101.

=

Master Setup=WinDAL|

‘ Products On CD

[MDAC Yersion 2.5

;SLMan32 1.0EBuild ¥ 58 1

WwinDaU 1.1 Build 101

Installation Status

INSTALLED:
|GCS® Software Licensing Manager 1.0
Build 7 5R 1 [Englizh]

MOT INSTALLED

Reinstall

Remowve

[rztall

gl

Exit

o |

23. Close any applications that may be running and click Next on the Welcome screen.

] BT
Welcome

international treaties.

YWelcome to the GCS® WinDau Setup program. Thiz
program will ingtall GCSE WwWinl au on your compiker.

It iz strongly recommended that you exit all Windows programs
before running thiz Setup program.

Click Cancel to guit Setup and then close any programs you
hawve wnning. Click Nest to continueg with the Setup proagram.

WARMIMG: Thiz program iz protected by copyright law and

[Inauthaorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and ciminal penaltiez, and
will be progecuted to the maximum extent poszible under law.

Hext » | Cancel

24. Click Next on the Information screen.
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i ygzinlug

Estenzionz, Changes and Bug Fires:
"WinDau iz only running under:

b S WWinidows 2000

S Windows P
[f wou have further guestions
or suggestions about GCS® products,
pleaze contact;

eneral Cantral Systerns Lid.

Schottenrng 33 41
A-1010 Vienna

< Back I M et = |

5 "Win35b with Internet Explarer 4.01 5F1
M5 Windows MT 4.0 SP4 ar higher

(T E

Cancel I

25.

Enter your User Information. NOTE: All fields are required in order to continue.

NOTE: These fields will be populated with the information from the Software License Manager

fileds that were filled out previously.

26.

Click Next through Choose Destination Location. Default installation drive will be C:\.

e e e
EhposeNEsymalipn o Eatip

Toinstall ta this folder, click MNest.
To inztall to a different folder, click Browse and

folder.

to exit Setup.

i~ Destination Folder -

C:%Program Filez\EC5Nwinlau

< Back I Hext » |

q Setup will install GCSE WinDau in the following folder.

Y'ou zan chiooge not bo inztall GCSE wWinhau by clicking Cancel

zelect another

Browse. .

Cancel I

27. Click Next to select the default Program Folder.

14
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LL

I P e ) | '
selectProgrann Eolder m

Setup will add program icong to the Program Folder listed below.
Y'ou may type a new folder name, or select one from the exizting
Folderz list. Click Mest to continue.

Frogram Folders:

Esizting Folders:

Accessaries

ALCT I

Administrative Taoaols

Adobe Acrobat 4.0
AyantEo

Canaon bMuliPASS Suite 4.01
CCHA Edge Tests:

GAIM

GCS Office

< Back l M et = | Cancel |

28. Click Next on the Start Copying Files screen.

o KT T g Pt e el [l | I'
slariGopyneiles m

Setup has enough information to start copring the program files.
If oLy want ta review or change any settings, click Back. [ you
are zatisfied with the settingz, click Mext to begin copying files.

Current Settings:

Product Language(z]:
E nglizh

Izer Infarmation:
First Last
Company Mame
123 Main Street, Anytawn, T4 12345

[ (E5]

Drestination Faolder:
C:AProgram FileshECSYwinlau

Setup Type:

< Back l M et = | Cancel |

29. Click Finish on the Setup Complete screen.
30. Click Exit on the Master Setup screen.

15
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'- i ‘ Praducts On CO

MDAC Yersion 2.5
|

Inztallation Status

SLan32 1.0 Build 7 55 1

[IMSTALLED: Fainstal I
GCS® Software Licenzing Manager 1.0

[Build 7 5R 1 [English]

. Remove I

Remowve

[ Exit |

31. Select “Yes, | want to restart my computer,” then, click OK to restart Windows. WinDAU is now

installed and ready to be configured.

16



lll._Configuring WinDAU

1. Launch WIinDAU via either the shortcut icon on the Windows Desktop or the Windows Start /
Programs / GCS Office / WinDAU — Communication Utility.

NOTE: Upon first launch of WinDAU, you may hear introduction music.

2. Setup passwords for Administrator and User. Enter passwords, as requested, and then click OK.

¥ ASeiPassworids jll

Mate: The administrator password is required, the uzer pazsword iz
optional.

Admiriztrator

Pazsword ||

LConfirn Password |

IJzer

Pazzword |

Confirmn Pagsword |

[ Create shortcut on desktop

X

Cancel

11182002 | 5:00 P4

NOTE: Administrator login is required and used in configuration of the hardware. User password
is not mandatory.

3. Click No on the "Do you want to use WinDAU just for the Escorte / Patrol Manager?" screen.

| ST 1
P Do wou wank ko use ‘WinDau just for the Escorte [ Patral Managety

</

*fou can change this setting in the dialog 'options')

Yes | Mo |

4. Verify your user information and click Send to submit your registration information to GCS
(recommended).

17
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¢ AREgIEtration

ﬂi‘

“Wie would appreciate it, if you would pleaze send following information to

GCE:

IJzer Info
Company

|D:umpan_l,l M ame

M ame

|First Last
Address

123 Main Street, Anytawn, T4 12345

Windowes MT w51, 2600

X

Cancel

Send to GCS

5. In the bottom portion of the main WinDAU screen, select the radio button ( (v ) next to PenDTU.

m Genaral Control Sysbems

) Power ) Fen B Waidem @ Data

6. Click the Configuration button.

@ Online

~ ProxiPen )l/g
[ v PEFIDTU ] Configuration
" Escorte
" Escorte I ’g
Davnload

7. Setthe Time Zone, if it is not already set correctly. All other options should be set to their default.

W APenii i Corfisnration
File 7

Time Zonhe

=

][GMT-EIE:EIEI] Pacific Time [US & Canada], Tijuana

=l

Communication todem Settingz
Senal Part Baud Rate Frefix
(v ATD Fhone number
|CoM 2 ~| |s7E00 | l o

" ATDT

18



NOTE: If you are using a modem, please contact Technical Support at 800-889-9138 for
additional configuration settings.

8. Now, select the radio button ( f+ ) next to ProxiPen in the bottom portion of the main WinDAU
screen.

9. Then, click the Configuration button.

‘ﬁ Coanfiguration
" Escorte
i)
" Escorte Il &_
Dawrlnad

NOTE: If you are running McAfee Virus Scan, dialog boxes may appear relating to McAfee.

Click Cancel on any message(s) regarding McAfee.

10. Click the Set to PC Date/Time button to synchronize the time between the pen and the computer.

["b P S f I

File ©ptions  ?
Control Point Memory
lﬂi
[

|dentification

ProsiPen 2001
Q0000226

Date/Time
Time Zone - DTU

Coantrol Paintz in Memom

Xy

Remaining Contral Point :
S e R R Clear Control Point Memary

Locking
Tvpe " Lock
Serial Mo, * Unlock

Software Version

Hardware Version

Wwirite

Properties

|[I3MT-E|8:DIJ] Facific Time [US & Canadal, Tijuana

Local Date/Time

11418/2002 10:24:36

Press F1 for help

1171812002
102436 AM —

=

Setta PC Date/Time

Lazt Long Power Dropot l

Communication - DTL

Serial Port Baud Rate
COM 2 ~| | |
Modem Settings
Frefis Phone number
+ ATD ||j
" ATDT
0 | Redialk
0 j Redial Interval [sec.)
Battery
| ~| [y

»éf';} ProxiPen 2001

o

Read

.|

E =it

Mum

10:24:43 &M 1141842002

11. Click Exit.
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IV. Dongle Installation (WinDAU Enterprise Edition only; if you are using WinDAU Standard Edition,
continue to section VI.)

NOTE: If you do not know if you are using WinDAU or WinDAU Enterprise Edition, please contact your
security, purchasing or network administrator for verification.

NOTE: If you selected Yes in Section I, step 16 or 17, then proceed to Step 4 for registration. If you
have a dongle and did not select Yes in the aforementioned steps, please follow all instructions in this

WinDAU. This icon: shows that no dongle is recognized by WinDAU.

section. The icon on the main screen of WinDAU is a notification that the dongle is recognized by

1. Attach the dongle (see picture below) provided with the copy of the WinDAU Enterprise Edition
software. This should be in the small binder in the front cover.
2. Attach the dongle to the computer via the parallel (printer) port.

NOTE: Once the dongle is attached securely to the printer port, a printer may be attached to the
dongle. The screws on the dongle must be tightened completely in order for a printer to be attached.

Dongle: This side connects to computer’s parallel (printer) port.

3. Once the dongle is attached, go to the main screen in WinDAU and click Search in the top left
corner. This will allow WinDAU to search for an attached dongle.
4. Go to the Windows Start button and then to Programs / GCS Office / Software Licensing

Manager.
LGESSoT iwanelRcensngsanaeer J _ _| ﬂll
File Options Help

Software installed Actions Status
Check for License | @ Help

Enter License. . | [Unkrawn)

Settings... |

5. Click Check for License to have SLM verify that the dongle attached is properly licensed. (Be
sure dongle is attached.) WinDAU will first search for a dongle and then for the license.

6. If alicense has been found, then proceed to Step 7 for verification.
If a license is not found, then you will need to enter it manually. Click Enter License to manually
enter your license.

20



ProxiPen and WinDAU Installation Manual

Loier

Enter dongle ID and licenze code here or uze the Browse-button
to select a file containing the licenze data

Dangle-ID I 0 Help
Browze. .. |

Liu:m‘se Co |

Cancel

]

\ AN

Dangle-ID is the dongle number found on the inside of the WinDAU Enterprise Edition binder and,
possibly also on\the dongle.

portion of the number should be entered. For example: only 400026 would
gle-ID from the set of numbers below.
L

In -EE
leno.:  1-4{400026

license code:

NOTE: Only the la
be entered for the Do

don

[ Gz%dV5AqPNode%(]

The License Code is the license code also found on the inside of the WinDAU Enterprise Edition

binder.
Once the license number has been found by WinDAU or manually entered the Status indicator

should say OK.

Suftysiys Dle=psing LG

File

Cipkions

- 5]

Help
Software installed Actions Statuz Exit |
Help |

GCS® WinDau +1.0 Check for License | E

Enter License.. | ]

21
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Click on Settings to verify your information and then click OK.

i
il

Sethings for | GCSE WinDau 1.0 Advanced...
Daongle to search Ay dongle Bz
Search Drder LOCAL o Hel
Delete |
Metwark. Search Order Add |
Delete

¥ Search entite rietwark

Licenze Type Full Yerzsion

[{etmork Users

Check for License

Statuz Mo emor, operation
successful

H Dongle- 1D 400026 |

Lic. Code GzxdvBAgPMadliz |

|

Lizenze expires

OF.

Software Optionz

GCS und Handler Version Mo
GCS Version MHao

8. Click Exit when complete.

File Options

Help
Software inztalled Actions Slatus E it |

GCSE WinDau w1.0 Check. for Licenze | ' Help

Enter Licenze. . | Ok

22



V. Setting Up Tours

1. Remove the tags from the ProxiPen kit. Included with the kit are:

QTY./TAG STYLE SUGGESTED USAGE
(5) larger 50mm tags

Start tags to begin each tour

Control point tags for each point in the tour

(3) types of identification tags:

e awristband tag Identification tags for personnel

e apendant tag

e an RFID card

—

2. Determine how many tours will be hosted (up to 16 with WinDAU Standard and up to 99 with
WinDAU Enterprise Edition) and label one start tag (i.e. with masking tape) for each tour that will
be defined. This will be a temporary identifier until the tags are placed in their permanent
physical location.

23



NOTE: Control point tags can also be used as start point tags.

Now, remove as many of the control point tags as will be needed for each point on the tour.
These will be labeled in a similar fashion, but each marking should identify specifically the point in
the tour to be checked.

The same will be done with the identification tags. Label each tag to represent a name or label
for personnel.

A. Adding Start Points

5. First, scan one of the larger start tags with the ProxiPen. Do this by removing the pen from the
DTU and bringing it within %4" — 72" proximity of the tag.
NOTE: Start points can only be used once ever in WinDAU. Control points can be used as
multiple points on multiple tours. Control point tags can also be used as start point tags.
NOTE: Tags can be scanned and added to the Pool and Tour Definitions in any order (start tags,
control point tags, personnel tags, etc.). They can also be scanned in one at a time or in groups.
If the tags are being scanned in groups, be certain that the order in which they are scanned is
noted so that they can be labeled correctly in WinDAU.
6. Replace the pen in the DTU.
7. Click Tour Definitions from the main screen in WinDAU.
8. From 1. Add Control Points in the top left, select ProxiPen from the drop down menu.
P&J ot Bl @
File  Tour Definition  Pool  Prink. 7
1, &dd Contral Pairts 3. Tour Definition’
[Add contiol pomte o ﬂ CPs in selected tour; 0 Tours
Add control points from... Description | Code | Description
M.t anual OToul
I — Dl Tou?
#—Wul“ b Otow3
E...Ezcarte — OTourd
2. Escote |l é O Tows
OTous
Otow?
OTowe
- OTows
O Tour 10
O Tour 11
OTour12
OTouw3
O Tour 14
EJ Otouws
O Touw 16
[ Incidents
Personnel

Total CRe O

¥
= 1

Exit

{Prezz F1 for help Mum | Inz 9:11:45 4K 17/8/2002

9.

The following dialog box will appear:

24
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WaWinDat &
9 Reading CPs fram ProxiPen
Orily |3zt read CF Al CPs Cancel |

Select “Only last read CP” if you are scanning tags one at a time (as in this example), OR select
“All CPs” if you are scanning a group of tags. In this example, select Only last read CP.

10. Select Yes from the following dialog box. This will clear any previously scanned tags from the
ProxiPen’s memory, as they have now been imported into WinDAU.

WD x|

E—

g/ Clear control point memory of ProxiPen?

w | ]

11. The tag that was scanned will now appear in the section labeled 2. Pool. The tags will be listed in
the order in which they were scanned.

i e +
W otr Definition X]
Fite Tour Definition Paol  Print. 7
1, &dd Control Paints 3. Tour Definition-
CPs inzelected tour; 0 lo_urs
N Dasciription 1 Code | Description J
2. Pool O Tour
Available Contral Points in Paol: 1 OTow 2
Description | Cade O Towr3
ProniPen 2001 GPT 041265657d i E Tour 4
ﬁ 1 Tour 5
OTouwE
OTour?
O Tours
. OTowrd
Eé| O Touwr 10
M Tour

12. Double-click, or right-click and select Rename, the text under the Description column to give the
tag a meaningful name or description.

25



["b Tutiy L=pliniug @
| Fite  Tour Definition  Pool  Prink 7

1, &dd Control Paints 3 Tour Definition-
i Y T ‘ELJ CPs in selected tour, O Tours
Description | Code | Description
2. Pool O Taurd
Available Control Points in Pool: 1 OTow2
Description || Code O Tour3
Start Point - Taur 1 GPT 0412656574 EPW;
W aur
2‘ OTowe
OTou?
O Tours
13. From the listing under Tours in 3. Tour Definition, click on Tour 1, so that it is shaded. Tour 1 will
then be the item populated in the next step.
NOTE: The first tag selected to be moved into a tour will become the start point for the tour.
14. First, click on the item in the Pool that you would like to add to the tour being setup/modified. In
this example, Start Point — Tour 1.
15. Then, click the blue arrow 4‘ next to the Pool section. This will move “Start Point — Tour 1” to

be a tag defined under Tour 1. Once this has been done, a checkmark (v') will show next to Tour
1 to indicate that this is an active tour.

NOTE: The Start Point on a tour will be denoted with a checkmark (v') in the CPs in Selected
Tour section. An active tour will show with a checkmark in the Tours category.

NOTE: Each point, when moved to the actual tour, will also remain in the Pool until the point has
been deleted from the Pool area. This can be done by selecting the item, then clicking the black

arrow ﬂ to move it to the trash @; or by selecting the item and clicking the Delete button

on your keyboard. Items in the Trash will automatically be deleted upon exit of Tour Definitions.

ﬂ Copy selected to Tour Definition

Copy selected control points from Tour Definition (including
% incidents and personnel) back to the Pool

» Copy all available control points from Pool to Tour Definition
‘v Move selected item(s) to Trash

‘:& Remove all items from the Trash to the Pool (Trash will

i

automatically be emptied upon exit of Tour Definitions)
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2 purDetinition

File Tour Definition  Fool  Print. 7

1, &dd Contral Pairts

-2 Pool
Ayailable Contral Points i Paal: 1

| Code
GPT 0412656574

Description
Start Paint - Tawr 1

L]

. 5

:l’.:F'[ess F1 forhelp

3. Tour Definition-

i(x]

e e L= gonie

LR=m 1

Description

J Code

| Diescription J

Start Paint - Tour 1

GPT 041265657d

[ Tour 1
Otouz2

n Tour3
OTourd
OTows
OTous
Otow?
OTowe
OTows
O Tour 10
O Tour 11
OTour12
OTouw3
O 1o 14
Otouws
O Touw 16
|ncidents
Personnel

Total CPe 1

<

Exit

| Mum | Ins 35312 aM 11/8/2002

B. Adding Control Points

Adding control points is exactly like adding start points, except that there will be more than one per

tour.

16. Scan one or more of the smaller control point tags with the ProxiPen to identify specific points in a

tour. If you are scanning more than one tag, be sure they are clearly identified and the order in

which they are scanned is noted.

17. Place the ProxiPen back into the DTU for download.

18. Again, select Add Control Points from ProxiPen in the drop down menu.

19. The following dialog box will appear:

. —
WM Fo G D ﬁ)
File  Tour Definition  Pool  Print. 7
1, &dd Contral Pairts 3. Tour Definition-
l A0 eontiol points fomi.. L] CPs in selected tour; 0 Tours
| Add coritrol pointg from... Drescription | Code | || Deseription J
M...Manual OToul
F.File Otouw?2
E. PriowiP
A...Peri aster Otows
E...Escarte OTourd
2. Escorte |l 21 O Tows
OTous
Otow?
OTours
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WaWinDat &
9 Reading CPs fram ProxiPen
Orily |3zt read CF Al CPs Cancel |

Select “Only last read CP” if you are scanning tags one at a time, OR select “All CPs” if you are
scanning a group of tags.

20. Select Yes from the following dialog box. This will clear any previously scanned tags from the
ProxiPen’s memory, as they have now been imported into WinDAU.

WD x|

E—

g/ Clear control point memory of ProxiPen?

w | ]

21. The tags that were scanned will now appear in the section labeled 2. Pool. The tags will be listed
in the order in which they were scanned.

x)
Fle Tour Defiition Paal Print. =
1, &dd Control Paints 3. Tour Definition
CPs in zelected tour; 1 Tours
Description ! Code | Description
2. Pool Start Paint - Taur 1 GET 04010411 ‘ul"ill_ual Tour 1
Awailable Control Points in Pool: 4 OTow2
Dezcription | Code O7ous
ml—ullll' T Ao T RUTUS T DTDU[4
7PioxiPen 2001 GPT 0412656468 $ OTows
?ProwiPen 2001 GPT 04121107c0 OTows
?ProsiPen 2001 GPT 0412656574 O Tou?
OTouwrs
. OTowra
E§| O Towr 10
M Tar11

22. Double-click, or right-click and select Rename, the Description of each tag and rename it to
identify the point on the tour.
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File  Tour Definition  Pool  Prink: 7
1, &dd Contral Paoints 3 Tour Definibion’
JE»: P CPs in selected tour: 1 Tours
Description | Code | || Description [
2. Faool Start Point - Tour 1 GET 04010417 Virtual Tour 1
Ayailable Contral Paints in Pool: 4 Otow?2
Description | Code O 7ouw3
i GET 04010411 O Tou4
CF1 - Side Entrance GPT 0412656468 é Otows
CP2 - Back Doar GPT 041211070 OTous
CP3-Fire Escape GPT 041265657 OTou?
Otowe
. OTowsd
Otouw 10

23. Select the points (by clicking and holding Ctrl on your keyboard to select multiple points) that you
would like to transfer to the tour and then click the blue arrow to move them into the tour. Be sure
that the appropriate tour is selected under Tours.

NOTE: Control points can be used as multiple points on multiple tours. Start points can only be
used once ever in WinDAU. Control point tags can also be used as start point tags.

NOTE: The tour name (Description),under 3. Tour Definition, can also be changed by double-
clicking Tour 1, Tour 2, etc.

. ;
r'ﬁ? ot Bt @
File Tour Definition  Pool  Print. 7
1, &dd Contral Paoints 3 Tour Definibion’
B CPs in gelected tour: 4 Tours
Description | Code | Diescription |
Z Poal ? [ Virtual Tour 1
Awailable Control Points in Padl: 4 [ CF1 -Side Entrance  GPT 0412656d58 OTow?2
Dasciiplich [ Code O Pz - Back Doar GPT 04121107c0 O7touws
Start Paint - Tawr 1 GET 04010411 D CF3 - Fire Escape GPT 0412666574 D Tour 4
CP1 - Side Entrance GPT D412E56d68 ﬂ OTows
CRZ - Back Door GFT 041211070 Otows
CP3-Fire Escape GPT 0412656574 Ortou?
OTowe
OTows
;-‘ O Tour 10

The tour in this example now consists of a Start Point, marked with a checkmark, and (3) control points. If
additional tours or control points need to be added, repeat the steps in Section B until complete.

NOTE: Control points are added to a tour in no particular order. A tour is considered complete once all
points designated to a tour have been scanned with the ProxiPen.

You will now need to enter the personnel and incidents to complete the basic Tour Definition.

C. Adding Personnel

Adding personnel is exactly the same as adding control points, except that you will be adding them to
the Personnel category rather than to a tour. This allows for flexibility in using personnel on many
different tours.

24. From the options under Tours (on the right), 3. Tour Definition, click the Personnel option at the
bottom.
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Fite  Tour Definition  Pool  Print 7
1, &dd Control Pairts 3. Tour Definition-
F ﬁl] CPs inzelected tour 4 Tours
Description | Code | Description
Z Poal Start Point - Towr 1 GET 04010417 Virtual Tour 1
Aailable Cantrol Paints in Pook 4 [JCF -SideErtrance  GPT 0412656465 OTow2
BlREiENGn [ Cods O CP2 - Back Doar GPT 04121107c0 OTour3
Stark Paint - Towr 1 GET 04010411 D CF3 - Fire Escape GPT 0412666574 D Tour 4
CF1 - Side Entrance GPT 0412656468 é D Tour 5
CF2 - Back Door GFT 041211070 OTows
CP3 - Fire Escape GPT 0412656574 OTou?
OTours
; Otow3
Eé O Tour 10
O Tour 11
OTouwi2
O71ouwa
O Touwt4
» O Tour15
O Touwr 16
( Personnel I
Totast CPs: 4
= = = Exit
| Press F1 for help Rurn |00 1:368:54 P 17/8/2002

25. Scan the personnel tag(s) (i.e. the wristband, pendant tag or RFID card) with the ProxiPen.
26. Place the ProxiPen in the DTU.
27. Select Add Control Points from ProxiPen from the drop down menu.

F"b o Erinition

File  Tour Definition  Pool  Prink 7
(&dd Contral Points \ 3. Taour Definition
| dd control paints from.. = CPz in selected tour: 4 Tours
Add control points from... Description Code | 0| Description |:
fFfl---ng;lanual Start Poirt - Tour 1 GET 04010412 Virtual Tour '
P ".1-!3?9-5'2:-«' : [ CF1 - Side Entrance GPT 041265Ed... OTour 2 e
N Perbd aster P2 - Back Door GPT 04121107... OTour 3 L
E.. Escorte . [ CF3 - Fire Escape GFT 04126565, . OTour 4
2|'_;|-ESCErctErl\luuu| OT T OF T T TO7 oo D Tour b
CP3 - Fire Escape GPT 041 265657d w OTowE
Start Paint - Towr 1 GET 04010412 Otou?
MTarn

28. The following dialog box will appear:
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Orily |3zt read CF Al CPs Cancel |

Select “Only last read CP” if you are scanning tags one at a time, OR select “All CPs” if you are
scanning a group of tags.

29. Select Yes from the following dialog box. This will clear any previously scanned tags from the
ProxiPen’s memory, as they have now been imported into WinDAU.

. —

I e

9P

i iPen?
_‘:/ Clear control point memory of ProxiPens

w | ]

30. The tag(s) that was scanned will now appear in the section labeled 2. Pool. The tags will be
listed in the order in which they were scanned.

31. Rename personnel by double-clicking or right-clicking and selecting Rename.

32. Select the personnel from the Pool and click the blue arrow to add them to the Personnel

category under Tour Definitions on the right. Be sure the Personnel category is selected
(shaded).
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1. Add Control Paoints

-2. Pool

File  Tour Definition  Pool

Prink

Available Control Pointz in Poal: 5

¥

Description

| Code

CPF1 - Side Entrance
CP2 - Back Door
CP3 - Fire Ezcape
Start Paint - Towr 1

Guard 1 - pendant tag

GPT 0412656d68
GFT 04121107c0
GPT 0412656574
GET 04010412

GPT 041260ched

L

\Presz F1 for help

3 Tour Definition

CPs in selected tour: 1

Tours

CAEFCTIRoTT

1
| =UaT \

Description

Guard 1 - pendant tag

GPT 041 2EcheEIJ

T

[¥] ¥irtual
Otowz
OTow3
O Tou 4
OTows
OTouwe
Otow?
Otows
OTows
OTow 10
O Towr 11
OTow12
OTouwi3
O Touw 14
OTou 15
O Tow 16

Tour 1

l Perzonnel l

Total CPs: 11

|

E it

12:05:43 PM 12/2/2002

33. Continue these steps until all personnel are added.

D. Adding Incidents

Again, adding incidents is the same as adding tags of any kind, except that they will be added to the
Incidents category under the Tours section rather than to a tour.

34. From the options under Tours (on the right), 3. Tour Definition, click the Incident option toward the
bottom of the list.
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File Tour Definition  Fool  Print. 7
1, &dd Contral Pairts 3. Tour Definition-
e e LSS CPs in selected tour; 0 Tours
Description | Code | Diescription J
2 Pool Virtual Tour 1
Ayailable Control Points in Podl: 5 Otow2
Description | Code O Towr3
Start Point - Tour 1 GET 04010411 O our 4
CF1 - Side Entrance GPT 0412656468 é OTows
CF2 - Back Door GPT 041211070 Otows
CP3 - Fire Escape GPT 0471265657d Orou?
Guard 1 - pendant tag GPT 041 260ched D Tour &
- OTows
5 §| O Tour 10
O Tour 11
OTour12
OTouw3
O Tour 14
» Otourls
| T
[ [hciderts l
Total CPe B
9
£ ol L E xit
I Press F1 for help Mum | 214:27 PM A148/2002

35. Open the incident booklet that came with the ProxiPen.

Incident Booklet

36.

37.

38.

39.
40.

Remove the white strips on either side and create a label in each block to represent some form of
information that needs to be documented or tracked, such as damage, vandalism, maintenance
cycles, equipment state: present, powered off/on, etc.

Once labeled, replace the strips in the incident booklet so that the labels are visible. This will be
used by personnel to denote particular occurrences at a location by first, scanning the control
point tag and then, the incident tag for the type of occurrence, if necessary.

Scan the tag(s) from the incident booklet with the ProxiPen. Be sure to note the order in which
the tags are scanned.

Place the ProxiPen in the DTU.

Select Add Control Points from ProxiPen in the drop down menu.
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Fite  Tour Definition  Fool  Prink 7
1, &dd Cantrol Paints 3. Taur Defirtion-
fAdd ontiol paints o, \ ﬂ CPs in selected tour: O Tours
Add control points fram. .. Drescription | Code | | | Description
M...Manual OTour
F...File
PrewiP OTow2
& OTour3
E..Escarte OTourd
2. Escarte |l OTows
i OTous
O Tour?
OTouwrs
— OTowa

41. The following dialog box will appear:

[_*;i: WinDau

9 Reading CPs fram ProxiPen

Oy |3zt read CF Al TP Cancel |

Select “Only last read CP” if you are scanning tags one at a time, OR select “All CPs” if you are
scanning a group of tags.

42. Select Yes from the following dialog box. This will clear any previously scanned tags from the
ProxiPen’s memory, as they have now been imported into WinDAU.

b T
I e

?/ Clear control point memory of ProxiPen?
e,

w | ]

43. The tags that were scanned will now appear in the section labeled 2. Pool. The tags will be listed
in the order in which they were scanned.

44. Click the Incident category under Tours so that it is shaded. ltems will now be added to this
category.

45. Rename the incident(s) to the incident type as sited in the incident booklet by double-clicking, or
right-clicking and selecting Rename.

46. Select the incident(s) from the Pool (to select multiple entries, hold down Ctrl on the keyboard
while selecting) and then, click the blue arrow to add them to the Incident category.
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Ifw; Tty Bt EE
File  Tour Definition  Pool  Prink: 7
1, &dd Contral Pairts 3. Tour Definition
P ‘“‘ R e ] v| CPs in selected tour, B Tours
- Description ] Code \ | Diescription |
2. Faol damag_ad GET 393320071 [l Virtual Towr 1
Available Control Baints i Pacl: 11 wahdalisr GET 93338002 Tour 2
dhL bt AR e I piwier on GET 99338003 E ki
Description | Code paver off GET 93395004
Start Poirt - Tawr 1 GET 04010411 expires 1 maonth GET 99398005 O Tour 4
CP1 - Side Entrance GPT 0412656468 é cohtents at 142 ful GET 93338006 OTows
CF2 - Back Door GPT 041211070 \_ Otows
CP3 - Fire Escape GPT 0471265657d Orou?
Guard 1 - pendant tag GPT 041260chel O Tour 8
damaged ' GET 99933001 e
vandalizm GET 99958002 1-1 D Tour 3
DOWET On GET 93933003 J O Touw 10
paoer off GET 93335004 Otour11
expires 1 manth GET 93998005 O Tour 12
contents &t 1.2 full GET 99938006 O Tour 12
oL
O Tour14
» ‘ Otous
Total CPs: 11
= Exit
{Prezz F1 for help Mum 23305 PM 1148/2002

Once completed, the tour(s) that have been entered are ready to be executed. Select Exit to leave the
Tour Definitions screen and return to WinDAU’s main screen.

The following sections, E and F, are for WinDAU Enterprise Edition users only. If you are Using
WinDAU Standard Edition, continue to Section VII.

WinDAU Enterprise Edition comes with, and requires, a dongle for activation. If you do not know
if you are using WinDAU Enterprise Edition, please contact your security, purchasing or network
director/administrator for verification.

E. Adding Breaks (WinDAU Enterprise Edition only; if you are using WinDAU Standard Edition, continue
to Section VII.)

If you are running WinDAU Enterprise Edition, you will notice additional configuration options under the
Tour Definition area, such as Breaks and a total of 99 tours versus 16 tours in standard edition.

Breaks are added exactly as the previous components were added to the tour definition, except that they
are added to the Break category.

47. From the options under Tours (on the right), 3. Tour Definition, click the Break option at the
bottom.
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File Tour Definition Pool  Print 7

1. Add Control Paoints

-2. Pool

Available Control Points in Poal: 10
Description I Code
contents empty GET 39333007
door open GET 33333002

GET 92333009
GFT 041230f304
GPT OfC8f2df3
GPT 041260ched
GET 04010411
GFT 0412656d63
GFT 041211070
GFT 0412656574

expires 2 months
tdary Brown [watch)
Bob Jacksaon [card)
John Smith [pendant]
Start Paint - Tour 1
CP1 - Side Entrance
CP2 - Back Doar
CP3 - Fire Ezcape

&

3 Tour Definition

CPs in selected tour O

Tours

Description J Code

Optional Description

[ 3]

OTow s
OTours?
OTowss
O Tour s
O Towan
O Towr 51
OTowaz
OTowsz
O Touwgd
OTouss
O Tourss
O Tow 97
OTougs
O Tow 93
Incidents

Ereak I

O B
Total CPs: 27

|2 I

1l B

& |

| Presz F1 for help

|

E it

Mum |[rs (5:51:40 PM [11/18/2002

48. Scan the tags designated for a break (control point tags) with the ProxiPen.
49. Place the ProxiPen in the DTU.
50. Select Add Control Points from ProxiPen from the drop down menu.

3 IpinD=r

File  Tour Definition  Pool

mm'u. T

Add control points from. .. b _]

Add control points from...
b b aral

F...File
EH
E...Escarte
2. Escartell

Print. 7

— ]

3. Tour Definition-

CPs in selected tour O

Tours

Description 1 Code

| Diescription J

51. The following dialog box will appear:

Otourt
Otow?
OTouw3
O Toud
Otows
OTous
Otow?
OTowe
OTows
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Select “Only last read CP” if you are scanning tags one at a time, OR select “All CPs” if you are
scanning a group of tags.

52. Select Yes from the following dialog box. This will clear any previously scanned tags from the
ProxiPen’s memory, as they have been imported into WinDAU.

b i
I e

9P

i iPen?
\‘:/ Clear control point memory of ProxiPens

w | ]

53. The tag that was scanned will now appear in the section labeled 2. Pool. The tags will be listed in
the order in which they were scanned.

54. Rename the breaks by double-clicking or right-clicking and selecting Rename.

55. Select the break(s) from the Pool and click the blue arrow to add them to the Break category.
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File Tour Definition Pool  Print 7

1. Add Control Paoints 3. Tour Definition
[&dd cont T lj CPs in selected tour. 2 Tours
T L—I;PI.;UII : e : upti nal Demription
2. Poal Break - Sign Out  GPT 04127081, . O Tow 86
#wailable Contrel Points in Pool: 12 o e N e e O Touw 87
Description | Code O Touwsa
contents emply GET 99998007 O Touw 83
door open GET 33333002 ﬁ O Tow a0
expires 2 months GET 99332009 O Towr 51
tdary Brown [watch) GFT 041290f304 Tour 52
Bob Jackson (card) GPT 00186249 E T””' s
Johin Smith [pendant] GPT 041260ched o
Start Paint - Tour 1 GET 04010411 - O Tour 34
CPF1 - Side Entrance GPT 041 2656462 OTowss
CP2 - Back Doar GFT 041211070 O Tow 36
CP3 - Fire Ezcape GFT 041 265657d O Towr 57
Break. - Sign Out GPFT 041270816c
Break - Sign In GPT 0412707307 O Touw 38
O Tow 93
» Incidents
Break l—'
Total CPs: 23
i | Exit
|\Presz F1 for help Hum 6:04:50 PM 11,/18/2002

56. Continue these steps until all break options are added.

F. Adding Maps (WinDAU Enterprise Edition only; if you are using WinDAU Standard Edition, continue to
Section VII.)

WinDAU Enterprise Edition users, are able to import location maps and/or images of personnel for
identification purposes. This can be useful for 3rd party companies who are sending personnel to
customers, or for a company with a high turnover rate, so that other personnel are able to verify that the
correct personnel is reporting for duty.
NOTE: Maps should be printed out for personnel to view.

57. Select the tour from the Tours section, by highlighting, for which you would like to add a map.

3. Tour Definition

CPz in selected tour: 4 Tofirs

D escription Code O ptional lﬁescriptiun

Start Paint - ... GET 04010411 ( ar

CJCP1-5SideE... GPT 0412656d... Morth Tour

CJCP2-Back D... GPT 04121107... { [¥] South Tour

CJCP3-Fire Es... GPT 04126565... East Tour
OTows
MTaek

58. Select Show Maps from the Tour Definition menu.
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File: Rool  Print 7

=5 Irnport 3

3. Tour Definition

Export 3
m.... -
Clear _I
e Show Map
Adalable Contral Foinks in Poal: 12

Description I Code

contentz emply GET 99933007

door open GET 33333003

=& |

CPz in selected tour: 4 Tours
Description | Code | Optional Description |
[ Start Point - .. GET 04010411 OTowi
OCP1-SideE.. GPT 04126564... Morth Tour H‘
OCP2-Back D... GPT 04121107... [#] South Tour L
[ CF2-FieEs.. GPT 04126565... East Tour
OTows

59. Once the map screen opens, select Open from the menu bar options.

[=[&]x)

Y| 2==e- WAl 4

O trr—sm=Trms
[ cP2 - Back Doar
[ P32 - Fire Escape

60. Navigate to the location of the map or personnel file (must be .jpg or .bmp file). Select the file
and click Open.

as

i s
Look in: | (3 WinD au j - £5 EF-
ky Recent Documents
_5 Desktop
() My Documents
oFecen |5 oo
J4 3% Floppy (&)
@ | -l Disk (] N
el |53 Pragram Files
esktop B GCs
I WinDau
LN M winDall 1.1.107 [G:)
! L CD Diive [H:)

by Documents

g8

tdy Computer

.

by M etwork,
Flaces

|53 Shared Daocuments
(=3 My Documents
ﬁ by Metwork Places
=) Desktop
I Happies
I3 gos - windau

I3 passward files

File name: |

Filez of type: |Graphics [*.jpg.” bmp)
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61. The map will be imported into WinDAU. The Start Point of the tour will be denoted in red and
present on the map image. Drag and drop the B to the location of the corresponding Start

Point.

62. Click on each of the control points on the left, and then, for each control point, move the

corresponding [l to each point on the map.

NOTE: All control points will be represented by a Bl The number in the box represents the
number of times the point is to be scanned. You will be able to identify the points by placing your

cursor over them.

63. Click the Save button on the menu bar to save the map. Then, click the X to close.

Pl
0O = q\é i‘"

Desciiption [save

St sint - Neth Jour
[ CF1 - Side Entrance
[ cP2 - Back Doar

[ CP3- Fire Escape

o [§

T ¥ o
a4 5] cans i
s |u:2:»5 c.z:url _| S|
20 casczoe] loome
11 L) L1

NOTE: There are other useful buttons available when working with maps. You can assign a particular

route to a tour or insert text into the map for more information for personnel.

e E & ,f2>!=§|1ntvk-r‘l ? |4

Route

Line color

Draw

Line size

Add text
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VI. Using ProxiPen and WinDAU Together

To execute a tour, service maintenance check, or asset tracking system using WinDAU and the ProxiPen,
the WinDAU software must be configured and tours must be defined, as detailed in the previous sections,
as well as setting up the ProxiPen. Once these steps have been completed, the equipment and software
is ready to be used.

Place the start tags and control point tags, that were previously labeled, into their appropriate physical
locations on the tour, placing the start tag at the beginning of the tour. Once the tags are in place a tour
can commence.

During a tour, all data is stored in the ProxiPen until the time of download at the end of the tour or after a
given period of time (1 day, 3 days, 1 week, 3 shifts, etc.). After which, reports can be derived from the
downloaded information including the personnel on the tour, time at which point a control tag was
scanned, whether points were missed or duplicated, and more. (See the following sections form more on
reports.)

NOTE: ProxiPen can store up to 4063 points before a download is required.

A. Executing A Tour

1. At the time when personnel begin a tour, the individual will scan his/her assigned personnel tag
with the ProxiPen. This identifies the personnel on the tour.

2. The personnel will then proceed to the start point of the tour. This will identify the name of the
tour about to commence.

3. The personnel will then proceed to each of the allocated control points, scanning each tag along
the way until the tour is complete.

4. In order to track particular incidents on a tour, the personnel will first scan the control point and
then scan the tag in the incident booklet corresponding to the type of occurrence.

B. Generating Reports
5. After the tour(s) is complete, launch WinDAU via either the icon on the Windows Desktop or the
Windows Start / Programs / GCS Office / WinDAU 1.1 / WinDAU — Communication Utility.
6. Login as an Administrator.

W AWinDau IR0 Sl osin %]
\
Login az
|.¢.dministratu:ur j
Idzer
Geidrdep ey E xit
| —/
[ Change pazswords [after lagin]
Fleasze note that the pazsword iz caze
zenzitivel
b ake zure that the caps key iz not locked!-> B:02:14 Pk 1141872002

NOTE: Reports may be run when logged in either as an Administrator or as a User, however
enhanced options are available when logged in as an administrator, such as: Folder View menu,
Print Control Codes, Print Download Info and Print Exceptions in Bold, and Landscape or Portrait
report layouts.
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7.
8.

Flﬁ? (i lDmd Setings 31

Folder View,,, 7

Specify Folders:

Dawrload Folder

IMPORTANT: TIME/DATE DISCREPANCIES - If you are experiencing data corruption with
downloaded files from the ProxiPen, the problem may be caused due to several circumstances.
(1) The ProxiPen is not being downloaded for extended periods of time causing the
synchronization of time between the pen and the computer to lapse; thus, causing a discrepancy.
(2) The computer running WinDAU has been turned off for a certain period of time causing the
synchronization of time between the pen and the computer to lapse; thus, causing a discrepancy.
(3) The clock of the computer running WinDAU is being updated by a server, periodically; thus,
causing a discrepancy.

To correct or avoid this problem, it is a good practice to enter ProxiPen configuration from
WinDAU prior to any download. Then, click the Set to PC Date/Time button. This will
resynchronize the time between the ProxiPen and the PC and alleviate data corruption due to
time/date discrepancies.

If you require additional assistance, please contact Technical Support.

Place the ProxiPen in the DTU.
Select Download from the main screen in WinDAU. The following screen will appear:

[c:"-.pn:ugram filez\ goshmindaut download - | |

v Track D'awnload Folder
Backup Folder

|
Errar Folder
|
< 9
=l | W Watch downlaad folder for new files
Ciownload Exit
é'P‘ress F1 for help M 32746 PM 11/8/2002

10.
11.

NOTE: Unchecking "Track download folder" will allow you to change the path for the backup
folder and error folder. Default settings are recommended. Watch download folder for new files
will notify the user of new downloads with a blinking notification on the main screen of WinDAU.

Click Download to continue the download process.

Then, click Exit to return to the main screen of WinDAU.

Under the Report button in the top right corner, “Download Files: 1” will be blinking in red text.
This is a notification that there are a particular number of files that have been downloaded and
are ready to be viewed.

42



k"i? W niaL J_]@1

v1.1.10

! Welcome to WinDau @

Windows Commumcation Program for
GCS Data Acquisition Units Bepart

Dowrload Files: 1

Tour Definition

et Started

12. Click the Report button above the blinking text.
13. The following screen will allow the user to run reports from any range of dates for which the
ProxiPen has received data. Select the date range for which the report will be run.

— _
WaRepoit &3

Folderru'iew... Open Report.,, Load Database.., 7

Current Database <23 recordss; -

c:hprogram fileshgestwindaudatatwindau rmdb

Frarm <BA21/2002 To <11/8/2002

|11;3;20c|2 LJ ﬁ |11£8£2IZID2 LJ

=

Exit Report
Print Options
v Print Control Paint Code Page Oriettation A eport
7 " Landscape:
v Prirt Download [nfo ifiFeast
¥ Print Exceptions bold
| Press F1 for help A1/8/2002

14. Click the Report button to generate a report. The GCS report viewing software that comes with
WinDAU will be launched.

C. Report Summary Examination
15. A report view will be generated to depict the following information:
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Ability to save,

_ email or export .
I Winbau-Report. reports to a PDF [F5]x]|
i | file

saver yw ol |-| &)

Open... l

Export D Summary report Personnel name

Email... I GCS

11/8/2002 ... 11/8/2002

Exit

Crested byWinDau vl 1401 - General Control System s GmbH

Legend:
T ...Tqur_Start Control Point T Walid _ Legend to define items
W Missing D ... Double or multiple Iy
? .. Undefined P ... Personnel within the report
O . Obsolete | ... Incident
Pen ID # Des cription SV
)
11872002 15:12 Guard 1 - pendant tag P.  <GPT 041260 che9>
uard 1 - penda — :
15:12 Start Point - Tour 1 T. | <GETO04010411>
18012 CP1 - Side Entrance * | <GPT 0412656455 =
Tour name 07200 =z CP2 - Back Door * o =GPT 04121107 0=
11482002 : CPF3 - Fire Escape * | <GPT 041265657 d=
1182002 15:12 CP2 - Back Door 0. | <GPTO04121107c0>
1182002 15:12 CP3 - Fire Escape 0. | <GPTO041265657d>
1182002 <GET 99998009= 2. | <GET 99998009=
1182002 H vandalism |> <GET 99998002
Date and + Complete <Virtual Tour 1> 4 read / Time needed 00:00 \ .
time of scan DAU: ProxiPen 2001400000226 Points on tour
Downloaded 118/2002 15:31

1182002 15:3 P. <GPT 041260 chef
+ Complete <Virtual Tour 1 4 read / Time needed 00:00 — Number of points

{1} Virtual Tour 1/ Guard 1 - pendant tag / 11/82002 15:30 read / duration of
1182002 15:30 Start Point - Tour 1 T. <GETo04010411>| tour

| | Refresh | v Mark result

Search option

NOTE: Reports can be:

e Saved for future reference.

e Exported to a PDF file (viewable with Adobe Acrobat Reader, freeware available at:
http://www.adobe.com).

o Emailed to another recipient who must be running WinDAU.

NOTE: Reports are output in an ascending time format, therefore the most recent downloads from the
ProxiPen will show at the end of the report.

Statistical information is also available on the last page of the report. This allows for the ability to quickly
observe any delinquencies and then review the report in detail, if necessary.

Definition (all numbers reflect ALL tours on the given report)
Statistic Info:

5x Tour Start Control Point  # of start points scanned

12x  Valid # of valid control points scanned

3x Missing # of control points not scanned, but should have been

4x Undefined # of control points scanned that are not defined in any tour definitions
0x Obsolete # of control points scanned that are inactive or apart of another tour
10x  Double or multiple # of control points errantly scanned more than once

4x Personnel # of personnel scanned

_6x Incident # of incidents noted

44 Total Total number of scanned tags in report
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VIl. Login: Administrator versus User

Administrator Privileges

User Privileges

Ability to use Configuration and Tour Definitions tools
from main screen in WinDAU.

Configuration or Tour Definitions not accessible from
main screen in WinDAU.

o J 2] @1 Hy :-_;'_m'Lw,u J =] @1
Welcome to WinDau A Welcome to WinDau Tl
:Seich Windows Communication Program for @ Ssatoh Windows Communication Program for @
GCS Data Acquisition Units Report GCS Data Acquisition Units Report
Download Files: 0 Download Files: 0
Tour De@n
Get Started G arted
General Control Systems General Control Systems & |
Options Homepane Eat Ootions Homepage B
@ ProxiPen % © ProxiPen
~ PenDTU Configuration ¢ PenDTU
~ Escorte ¢ Escorte
40
© Escorte Il ’g © Escorte | &
Dowrload Download
Optimized reporting capabilities. (Enterprise Edition Limited reporting capabilities.
allows for even further reporting capabilities. Please
see below.)
= . e B - .
L Report &) | [l x|
| Folder Wiew,,, OpenReport.,, Load Database.., 7 | Open Report,.,  Load Database,,, 7
Currert Database <23 recardss; Current Datahase <23 recardss; -
c:hprogram fileshacsiwindautdatatwindau. mdb c:hprogram fileshgcshwindautdatawindaw. mdb
Riom <B4Z1/2002> To 41178720025 From <BIZ1/2002> To <11/8/20025
|11£8x’2002 j $ |11£8x’2002 j |11;8;2002 j $ |1‘I£8£2DDE j
Eat Bepor Exit Report
Print Dptions I
W Print Cotrol Pairt Code Fage Onentation Report ' Press F1 for help [11/8/2002
i 57 (™ Landscape.
W Print Download [nfo S
W Print Exceptions bold
ilfF'less F1 tor help 11/8/2002
|
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Enhanced Options (from main screen).

[ p—
| W2 dptione X
Report Logo
GCS !
|GCS Save
Language: . Login... Support..
3 Q)
Configure Modem... Begister Wiew Log fils...
Report Dptions
Logo Picture
lc:\program filezhgos windauilogo.bmp l
Background Picture E-!'t
| I GCS Toolbar
Arial [10] I Eszcorte only
Report Format
o W5R = HTML
Font
. Presz F1 fot help 114842002 | 318 PM

Limited Options (from main screen).

6
F"b DS

Report Logo

GCS

|GCs

©

Lahguage:.. Login...

Support...

P

Configure Modem...

. Press F1 for help

1148/2002 (215 PM

Enterprise Edition Reporting Options

Features

W REDOTE

Folder Wiew... ©penReport... Load Database... *
Current D atabase < 26 recordss:

c:\program fileshges'windautdatatwindau_ee mdb

<11/14/2002>

x|

From <11/14/20025 Ta
| 11/14/2002 j | 11/14/2002

/IU:AII taurs

| Summary report j {5

eport

[

[w Print mizzing CPz
[ Print Exceptions
[v Print valid CPs

E xit

[~ Summary only

Print Options
) Dt [mpntr=l Dl [nd)

[ Print Legend

= )
¥ Print Download Infa Q (Pl

[ Print Exceptions bold
[ Print Tour Header [CP report)

Prfss F1 for help ]

/F'age Qrientation Repaort

" Landzcape

11/18/2002

Additional reports:
e Personnel report
e Control point report
¢ Incident report
e Break report

Additional print options for different reports:
e Print missing control points
e Print exceptions

e Print valid control points

—_—_————
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VIIl. WinDAU Screen Details

Main Screen of WinDAU

" ;;f_]uL"::u Tl _|@”‘
ﬁ Welcome to WinDau v @ 5‘

jSeach Windows Communication Program for
N 2 GCS Data Acquisition Units Bepart

Davnload Files: 0

% 6

T our Definition

et Started 7

E xit

General Control Systems

O ptions

4 Homepags

~ PenDTU Configuration
" Escorte
\  Escorte I lg 9
Dovenload

DESCRIPTIONS
1 — Dongle / Help Dongle Indicator AND Help Option
2 — Search Search for Dongle
3 — Options WinDAU software options
4 — Homepage Launch GCS home page (requires Internet connection)
5 — Report Reporting screen
6 — Tour Definition Configure tour definitions
7 — Get Started Launches WinDAU integrated Help
8 — Configuration Hardware Configuration
9 — Download Download files from pen
10 — Hardware Hardware Selector (works in conjunction with Configuration button)

1. Dongle Indicator and Help option
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Click either the or = icon, whichever is present, to access the integrated Help files for

WinDAU.

2. Search for Dongle

Click on the text “Search” to have WinDAU search to see if a dongle is attached to the computer.

This text will not be present if the

dongle.

3. WinDAU Software Options

icon is present, since WinDAU has already detected the

Click the text “Options” to access configuration options for WinDAU. The following screen will be

launched:
I Wi o
Repart Logo
Shows logo selected
>

to appear on reports. *

Custom footer to

GCsS

[X]

If logged in as a User, allows

appear on reports.

Llacs

Select a language
(English, German, French)

> ©

Language...

vice versa.

for login as an Administrator or

Save
changes.

Save
Allows for questions
0 to be submitted to
5 GCS directly.
uppaort. ..

Allows for configuration of
a modem. Please contact

- 5

View of downloads,
updates and start times

#

GCS Technical Support 2 _ : ; of WinDAU.
for assistance. Configure kModem... + Register Wiew Log file...
Henaiintors Online registration. |-
* Select logo to Logo Picture ﬂ
appear on reports. _h'xprngram fileghgeshwindauslago.brp > .
; s E it
B ackground Picture
Select background _‘
image to appear on ) | GLS Toolbar
reports. Arial (10] [ Efcorteonly <€
WinDAU will be
_AA Repart Format used with
o I n Escorte only.
Change report font. > o & y
Eont k /
Press F1 for help Report output options: 11/18/2002 12:50 PM
- VSR requires WinDAU,
HTML is universally viewable
GCS Toolbar (will appear on main screen of WinDAU) v
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4. Homepage

Launches GCS website, which requires an Internet connection.

5. Report

The report button can be used at any time after reports have been downloaded from the ProxiPen.
The following screen will be launched (your screen may look slightly different, depending upon which

version of

WinDAU you are running):

WinDAU Reporting Screen (showing Enterprise Edition features)

& REport
Folder View... ©Open Report, .,
Current D atabaze <26 recordss:

c:hprogram fileshgozhwindauhdat

Load Database,,, 7

awwindau_eemdb

x|

From <11/14/2002 To <11414/2002 Date range
11142002 - 11142002 = selected for
| J | J J report.

Print by tour.

_H'I:I-.-'i‘-.ll bowrs

Option to print:
Summary, Personnel,
Control Point, Incident
or Break report.

—ﬂS umrnary repart

[w Print mizzing CPz

Optional items
to include or
exclude from
report.

See next
screen shot
for details.

’

[w Print Exceptions
[w Print valid CPz

[ Surmmary anly

Print Optionz

[w Print Control Paint Code
[w FPrint Legend

[v Frint Download Info

[w Print Exceptions bold

Beport

3

RN

Fage Orientation B epart
(" Landscape

f+ Puortrait

S

Available in
Enterprise Edition
Only

[w Print Tour Header [CF repart]

.
Prezz F1 far help

11/18/2002

WinDAU Report Output (see Section VI., C. Report Summary Examination for more details)
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. 1aur Start Control Point * o Walid

b Mlissing O ... Double or multiple
7 . Undefined F ... Personnel
O ... Obsolete [ ... Incident
# .. Optional B .. Break
Download
Information Date Time Des cription Status Control
Point Code
1 Downloaded 1114 2002 11:02 <
ATAVZ00Z 1057 John Smith (pendant) P. [<GPT041260ched>
} North Tour / John Smith {pendant) / 11142002 10:57 ]
11142002 10:57 Start Point - North Tour T. | <GET04010411=
Tour 1174722002 1057 CP1 - Side Entrance * | =GPT 0412656d55
Header j

6. Tour Definition

Please see Section VI. Setting Up Tours for more information on adding control points.

The Tour Definition menu option allows users of other GCS products, such as WinArgus and Patrol
Manager, to import and/or export data between these programs and WinDAU. Contact your GCS sales
office for more information on the GCS product line.

["b Ty Dafiadeig) Q.l

(e Pool  Print 7

1 Irnpott 4
Export 3

3 Tour Definition

E e ‘iﬂ CPz in selected tour: 4 Tours

Cles Description | Code | Optional Description
2| Show Map Start Point - T... GET 04010412 Virtual Tour
Avalable Control Foints in Pool: 5 OCP1-5ideE..  GPT 04126564... OTour 2 =
" Description | Code | [ CP2-Back D... GPT 04121107... OTour 3 -
I'P1 - Cide Frkranca RPT N417FRRARR O cP3-FieEs.. GPT 04126565.. OTour 4

The Pool menu option allows users of GCS's Prisma software to export pool data from WinDAU to
Prisma.

T o DB Lo, @1

File Tour Definition | Zeel |

-= Q5 Prisma w+.0

1. Add Control Fiiril | 3. Taour Definition

e e e 4ﬂ CPs in selected tour: 4 Tours
Description | Code | Dptional Description il
2. Ponl Start Point - T... GET 04010412 Virtual Tour |

The Print menu option will launch the report viewer software and allows users to print the Definition (all
points used in all tours, active or inactive); the Pool (all items currently in 2. Pool); or Bar Codes for
Escorte users.
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BT o
File Tour Definition  Pool |

1. Add Control Paints
| 4

2. Fool

7. Get Started

Definition
Pl
Bat Codes...

3 Tour Definition

CPs in selected tour: 4 Tours
Description | Code | Optional Description |
Start Point - T... GET 04010412 Virtual Tour |

Clicking on the "Get Started" text will launch WinDAU's integrated help file.

8. Configuration

ProxiPen Configuration

downloaded from pen.

Number of control points to be

Control Point Memory \

Number of control points
still able to be scanned.

Modem setup information.

ﬁmunication -DTu
Serial Port

Baud Rate

\
E7|

remain idle.)

[ 7 Contral Points in Memary
i ; COM 2 il
I | 4058 Remaining Control Points Clear Eontrnl F'cunt Meroi | J |
e Modem Settings
Identification Locks pen Locking Prafic Bpoie
; Tvrd from read, " Laock ® ATD
e |ProwiPen 2001 ¥p i o { o
and 00000226 Seri * Unlock " ATDT
downloads.
software  |{ g Sof \. J
types and ) HEdIEﬂS
. 3 Hardware Version — _I
versions. = —.| Redial Interval [zec.] /
1] Properties :
Wwirite ‘_ Battery
\ = =+
Date/Time Save | . J iy
1-Alkali
Time Zone - 0TU | Time Zone (set in DTU Configuration) %Emh I
i) -LICRIAm
[GHT-08:00] Pacific Time 10D & Caraaal, 1 0are o Batterv status
: 7 Battery type
Local DatedTime |.| 111812002 — )L | y iyp
|114182002 20329 )
/ 73 :08:29 PM ——  SettoPC Date/Time
A A O ﬂ
Time at which Configuration Last Lang Paower Drapout |- [ Read Exit
was opened. (Time will =
Mum 30720 PM 1141842002

Shows extended
periods of power
outage in pen.

Pen DTU Configuration

Sets pen to PC
date and time.

Prompts WinDAU to read

ProxiPen for status.

Actual system
time.
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["ﬁ' Heghirt

File 7

Time Zone settings

-
Time Zone

L|[I3h-1T-I:IE:EIEI] Pacific: Time [US & Canada), Tijuana

]
)

Modem settings

N:u:lem Settings

Prefix

& ATD

Phone number

~ atot | |

10 =3 Redials

|EEI j Redial Interval [zec.]
Modem Type

“CR

| |1zer defined

=

=

PenDtu 2001

o )
Communication
Sernial Part Baud Rate
|CaM 2 ~| |57600 |
\. W,
[dentification ,
COM port setting and speed
|PenDiu 20071 ;
(0000000197 Senal Mo,
1.3 Software VYersion
|3_ Hardware < Hardware Yersion
and ;
0 | software Properties
anp| types and Euffer Size [Byte]
Versions. \
4 Save
Wrike

o

Read

Prezs F1 far help

<

E xit

ML

51926 PM 11,/18/2002

9. Download

The Download button prompts user for download from ProxiPen. See Section VII. Using ProxiPen
and WinDAU Together, Section B. Generating Reports for details on download screen.

10. Hardware Selector

Use the radio buttons ( o ) to select the type of pen you are using: ProxiPen, Escorte or Escorte I;
or select the DTU (Data Transfer Unit). Once a hardware type is selected, click the Configuration
button to configure this item. See item #7 in this section for more on Configuration options.
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IX. GCS Start Menu Options

From the Windows Start / Programs / GCS Office menu, you can access a variety of launch, configuration

and help options.

GCS Office Menu

| J"__;_'! Software Licensing Manager 1.0 ¢

Software Licensing Manager Sub-menus

) WinDau 1.1 b )

WinDAU 1.1 Sub-menu

E} 325 Inkernet Homepage

G5 Safbware Licensing Manager

o Suppart Info
Mo WinDau - Cammunication Ukl

1. Software Licensing Manager 1.0 Sub-

GCS Website

Launch Software License Manager

GCS Windows Registry

Launch WinDAU

Dongle Driver Setup Sub-menus

Menu
| I Donagle Driver Setup J
™ Online Help [

Online Help Documentation

GCS Safbware Licensing Manager

| "cﬁ Uninstall Software Licensing Manager

A. Dongle Driver Setup Sub-Menu
i[ iﬂ Aladdin Hardlock Dongle Criver Installation

ﬁ &laddin Hasp Dongle Driver Installation

B. Online Help Sub-Men_t_J
| &) Cnline Help (English) |
) Online Help I;German]l

_2. WinDAU 1.1 Sub-Menu
i 6 Support Info
@‘ Uninstall WinCau

| My \WinDau - Communication Lkl

Launch Software Licensing Manager

Uninstall Software Licensing Manager

Install Hardlock Dongle Driver

Install Hasp Dongle Driver

WinDAU Integrated Help Documentation —
English

WinDAU Integrated Help Documentation —
German

GCS Windows Registry

Uninstall WinDAU Software

Launch WinDAU
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X._Installing Over Older Versions of WinDAU

There is no change in the installation procedure if you have a previous version of WinDAU software
already installed on your PC.

If the older version of WinDAU is completely configured and tours have been run, you may want to back
up the data to another area of the PC. Then, install the newer version and copy the old data into the new
version.

After installation of the new version, you may notice shortcuts labeled for the older version left on the
Desktop. These can be deleted, as new shortcuts to WinDAU should also have been added to the
Desktop.

Backup Up WinDAU Data

1. Create a folder on the Desktop called GCS.

2. Launch Windows Explorer.

3 Navigate to: My Computer\C: (or the drive on which WinDAU is installed)\Program
Files\GCS\WinDAU

4, Copy the following folders to the GCS folder that was created on the Desktop:
e data
e download
e reports
e language

Once these steps are taken, proceed with the installation. Once the installation is complete, follow steps
1 — 3 above, and then copy the folders from the GCS file on the Desktop back into the WinDAU folder.
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XI._Alternate Configurations

Alternate configurations of WinDAU are possible and require additional configuration. If you are using a
modem or planning to export reports to Winspector or WinArgus you may require additional assistance.

Customizable configurations are available through GCS or an authorized dealer. Some technical support

may require an additional charge. Please contact your GCS representative or GCS Headquarters at 800-
889-9138 for more information.
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Xll. Service Patches / Fixes

There are several known issues with some versions of WinDAU for which patches, fixes or workarounds
have been created. Some of these issues are covered below. If you need further assistance, please
contact GCS Technical Support at 800-889-9138.

Time/Date Discrepancy Errors

If you are experiencing data corruption with downloaded files from the ProxiPen, the problem may be
caused due to several situations. (1) The ProxiPen is not being downloaded for extended periods of time
causing the synchronization of time between the pen and the computer to lapse; thus, causing a
discrepancy. (2) The computer running WinDAU has been turned off for a certain period of time causing
the synchronization of time between the pen and the computer to lapse; thus, causing a discrepancy. (3)
The clock of the computer running WinDAU is being updated by a server, periodically; thus, causing a
discrepancy.

To correct or avoid this problem, it is a good practice prior to any download, to click the Configuration
button in WinDAU. Then, click the Set to PC Date/Time button. This will resynchronize the time between
the ProxiPen and the PC and alleviate data corruption.

If you have particular files that contain corrupted data, please contact Technical Support, as these files
are able to be repaired.

Windows XP

WinDAU is known to run predominantly without incident in a Windows XP environment, but cannot fully
be supported by GCS due to XP’s dynamic and ever-changing environment.

If Windows XP, Service Pack 1 is installed on the system running the WinDAU software, you may
experience a problem with the computer or program freezing, requiring a reboot. If you experience this
problem, please contact GCS or an authorized dealer to obtain the file needed to correct this problem.

If you are not sure if you are running Windows XP and/or Service Pack 1, please check with your network
administrator.

Firmware Update

For some versions of WinDAU, upon the first installation and configuration on each system the firmware
will need to be updated. From ProxiPen Configuration, a message will notify you as to whether you need
to perform this update.

omil ProxiPen 2001
Device needs to be updated with:
=7

¢{ProxiPen »2_8.plf>

IMPORTANT: (1) AA battery at 1.45V or higher is required in order to upgrade. Click the Configuration
button to check battery voltage. If the voltage is 1.45 or below, a new battery must be inserted before
proceeding. EQUIPMENT WILL BE DAMAGED!!

1. Begin with WinDAU installed, as per the previous instructions.

2. Place pen into cradle. DO NOT MOVE THE PEN WHILE THE UPDATE IS TAKING PLACE.
3. Select the ProxiPen, and then the Configure button from the main screen in WinDAU.
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[ & ProxiPen | ] //(':7
~ PenDTU Configuration
« Escorte
* Escorte Il &_
D owrload
4. Select Firmware Update from the Options menu.
r"'b Pt o fl g - @i
Fil ;
g Firmware Update. .. Cormmunication - DTU
|7 Control Points in Memary @ Serial Paort Baud R ate
e ' COM 2 X it
A05E Remaining Control Points Clesr kol Pork ety ] J ] J

5. The Open file dialog box will pop up. Select the “ProxiPen Firmware v2.8.pff” file and click Open.
6. Once notified via the pop-up window, the update is complete.

/J Central Time Clock

Since 1931

5-23 50th Avenue | Long Island City, NY 111071
P:718.784.4900 F: 718-472-9491
www.centraltimeclock.com
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